
398 

14 CFR Ch. II (1–1–21 Edition) § 382.25 

that the certificate significantly un-
derstates the passenger’s risk to the 
health of other persons on the flight. If 
the results of this medical review dem-
onstrate that the passenger, notwith-
standing the medical certificate, is 
likely to be unable to complete the 
flight without requiring extraordinary 
medical assistance (e.g., the passenger 
has apparent significant difficulty in 
breathing, appears to be in substantial 
pain, etc.) or would pose a direct threat 
to the health or safety of other persons 
on the flight, you may take an action 
otherwise prohibited under § 382.21(a) of 
this part. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 75 FR 44887, July 
30, 2010] 

§ 382.25 May a carrier require a pas-
senger with a disability to provide 
advance notice that he or she is 
traveling on a flight? 

As a carrier, you must not require a 
passenger with a disability to provide 
advance notice of the fact that he or 
she is traveling on a flight. 

§ 382.27 May a carrier require a pas-
senger with a disability to provide 
advance notice in order to obtain 
certain specific services in connec-
tion with a flight? 

(a) Except as provided in paragraph 
(b) of this section and § 382.133(e)(4) and 
(5) and (f)(5) and (6), as a carrier you 
must not require a passenger with a 
disability to provide advance notice in 
order to obtain services or accommoda-
tions required by this part. 

(b) You may require a passenger with 
a disability to provide up to 72 hours’ 
advance notice and check in one hour 
before the check-in time for the gen-
eral public to receive carrier-supplied 
in-flight medical oxygen on inter-
national flights, 48 hours’ advance no-
tice and check-in one hour before the 
check-in time for the general public to 
receive carrier-supplied in-flight med-
ical oxygen on domestic flights, and 48 
hours’ advance notice and check-in one 
hour before the check-in time for the 
general public to use his/her ventilator, 
respirator, CPAP machine or POC. 

(c) You may require a passenger with 
a disability to provide up to 48 hours’ 
advance notice and check in one hour 
before the check-in time for the gen-

eral public to receive the following 
services and accommodations. The 
services listed in paragraphs (c)(1) 
through (c)(3) of this section are op-
tional; you are not required to provide 
them, but you may choose to do so. 

(1) Carriage of an incubator; 
(2) Hook-up for a respirator, venti-

lator, CPAP machine or POC to the 
aircraft electrical power supply; 

(3) Accommodation for a passenger 
who must travel in a stretcher; 

(4) Transportation for an electric 
wheelchair on an aircraft with fewer 
than 60 seats; 

(5) Provision of hazardous materials 
packaging for batteries or other assist-
ive devices that are required to have 
such packaging; 

(6) Accommodation for a group of ten 
or more qualified individuals with a 
disability, who make reservations and 
travel as a group; and 

(7) Provision of an on-board wheel-
chair on an aircraft with more than 60 
seats that does not have an accessible 
lavatory. 

(8) Transportation of an emotional 
support or psychiatric service animal 
in the cabin; 

(9) Transportation of a service ani-
mal on a flight segment scheduled to 
take 8 hours or more; 

(10) Accommodation of a passenger 
who has both severe vision and hearing 
impairments (see § 382.29(b)(4)). 

(d) If the passenger with a disability 
provides the advance notice you re-
quire, consistent with this section, for 
a service that you must provide (see 
paragraphs (c)(4) through (c)(10) of this 
section) or choose to provide (see para-
graphs (c)(1) through (c)(3) of this sec-
tion), you must provide the requested 
service or accommodation. 

(e) Your reservation and other ad-
ministrative systems must ensure that 
when passengers provide the advance 
notice that you require, consistent 
with this section, for services and ac-
commodations, the notice is commu-
nicated, clearly and on time, to the 
people responsible for providing the re-
quested service or accommodation. 

(f) If a passenger with a disability 
provides the advance notice you re-
quire, consistent with this section, and 
the passenger is forced to change to an-
other flight (e.g., because of a flight 
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cancellation), you must, to the max-
imum extent feasible, provide the ac-
commodation on the new flight. If the 
new flight is another carrier’s flight, 
you must provide the maximum fea-
sible assistance to the other carrier in 
providing the accommodation the pas-
senger requested from you. 

(g) If a passenger does not meet ad-
vance notice or check-in requirements 
you establish consistent with this sec-
tion, you must still provide the service 
or accommodation if you can do so by 
making reasonable efforts, without de-
laying the flight. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 74 FR 11471, Mar. 
18, 2009; 75 FR 44887, July 30, 2010; Doc. No. 
FAA–2014–0554, 81 FR 33120, May 24, 2016] 

EFFECTIVE DATE NOTE: At 85 FR 79774, Dec. 
10, 2020, § 382.27 was revised, effective Jan. 11, 
2021. For the convenience of the user, the re-
vised text is set forth as follows: 

§ 382.27 May a carrier require a passenger 
with a disability to provide advance no-
tice in order to obtain certain specific 
services in connection with a flight? 

(a) Except as provided in paragraphs (b) 
and (c) of this section and §§ 382.75 and 
382.133(e)(4), (5), (f)(5) and (6), as a carrier you 
must not require a passenger with a dis-
ability to provide advance notice in order to 
obtain services or accommodations required 
by this part. 

(b)(1) You may require a passenger with a 
disability to provide up to 72 hours’ advance 
notice and check in one hour before the 
check-in time for the general public to re-
ceive carrier-supplied in-flight medical oxy-
gen on international flights, and 48 hours’ 
advance notice and check-in one hour before 
the check-in time for the general public to 
receive carrier-supplied in-flight medical ox-
ygen on domestic flights. This service is op-
tional; you are not required to provide car-
rier-supplied in-flight medical oxygen, but 
you may choose to do so. 

(2) You may require a passenger with a dis-
ability to provide 48 hours’ advance notice 
and check-in one hour before the check-in 
time for the general public to use his/her 
ventilator, respirator, CPAP machine or 
POC. 

(3) You may require a passenger with a dis-
ability seeking to travel with a service ani-
mal in the cabin of the aircraft to provide up 
to 48 hours’ advance notice through submis-
sion of the forms identified in § 382.75 (a) and 
(b) as a condition of permitting the service 
animal to travel in the cabin if the reserva-
tion is made more than 48 hours prior to a 
flight’s departure. In the alternative, you 
may require a passenger with a disability 

seeking to travel with a service animal in 
the cabin of the aircraft to provide the forms 
identified in § 382.75 (a) and (b) at the pas-
senger’s departure gate on the date of travel 
as a condition of permitting the service ani-
mal to travel in the cabin. 

(c) You may require a passenger with a dis-
ability to provide up to 48 hours’ advance no-
tice and check in one hour before the check- 
in time for the general public to receive the 
following services and accommodations. The 
services listed in paragraphs (c)(1) through 
(c)(3) of this section are optional; you are not 
required to provide them, but you may 
choose to do so. 

(1) Carriage of an incubator; 
(2) Hook-up for a respirator, ventilator, 

CPAP machine or POC to the aircraft elec-
trical power supply; 

(3) Accommodation for a passenger who 
must travel in a stretcher; 

(4) Transportation for an electric wheel-
chair on an aircraft with fewer than 60 seats; 

(5) Provision of hazardous materials pack-
aging for batteries or other assistive devices 
that are required to have such packaging; 

(6) Accommodation for a group of ten or 
more qualified individuals with a disability, 
who make reservations and travel as a 
group; and 

(7) Provision of an on-board wheelchair on 
an aircraft with more than 60 seats that does 
not have an accessible lavatory. 

(8) Accommodation of a passenger who has 
both severe vision and hearing impairments 
(see § 382.29(b)(4)). 

(d) If the passenger with a disability pro-
vides the advance notice you require, con-
sistent with this section, for a service that 
you must provide (see paragraphs (b)(2) 
through (3) and (c)(4) through (8) of this sec-
tion) or choose to provide (see paragraphs 
(b)(1) and (c)(1) through (c)(3) of this sec-
tion), you must provide the requested service 
or accommodation except to comply with 
any applicable safety regulations. 

(e) Your reservation and other administra-
tive systems must ensure that when pas-
sengers provide the advance notice that you 
require, consistent with this section, for 
services and accommodations, the notice is 
communicated, clearly and on time, to the 
people responsible for providing the re-
quested service or accommodation. 

(f) If a passenger with a disability provides 
the advance notice you require, consistent 
with this section, and the passenger is forced 
to change to another flight (e.g., because of 
a flight cancellation), you must, to the max-
imum extent feasible, provide the accommo-
dation on the new flight. If the new flight is 
another carrier’s flight, you must provide 
the maximum feasible assistance to the 
other carrier in providing the accommoda-
tion the passenger requested from you. 
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(g) If a passenger does not meet advance 
notice or check-in requirements you estab-
lish consistent with this section, you must 
still provide the service or accommodation if 
you can do so by making reasonable efforts, 
without delaying the flight. 

§ 382.29 May a carrier require a pas-
senger with a disability to travel 
with a safety assistant? 

(a) Except as provided in paragraph 
(b) of this section, you must not re-
quire that a passenger with a disability 
travel with another person as a condi-
tion of being provided air transpor-
tation. 

(b) You may require a passenger with 
a disability in one of the following cat-
egories to travel with a safety assist-
ant as a condition of being provided air 
transportation, if you determine that a 
safety assistant is essential for safety: 

(1) A passenger traveling in a stretch-
er or incubator. The safety assistant 
for such a person must be capable of at-
tending to the passenger’s in-flight 
medical needs; 

(2) A passenger who, because of a 
mental disability, is unable to com-
prehend or respond appropriately to 
safety instructions from carrier per-
sonnel, including the safety briefing re-
quired by 14 CFR 121.571(a)(3) and (a)(4) 
or 14 CFR 135.117(b) or the safety regu-
lations of a foreign carrier’s govern-
ment, as applicable; 

(3) A passenger with a mobility im-
pairment so severe that the person is 
unable to physically assist in his or her 
own evacuation of the aircraft; 

(4) A passenger who has both severe 
hearing and severe vision impairments, 
if the passenger cannot establish some 
means of communication with carrier 
personnel that is adequate both to per-
mit transmission of the safety briefing 
required by 14 CFR 121.57(a)(3) and 
(a)(4), 14 CFR 135,117(b) or the safety 
regulations of a foreign carrier’s gov-
ernment, as applicable, and to enable 
the passenger to assist in his or her 
own evacuation of the aircraft in the 
event of an emergency. You may re-
quire a passenger with severe hearing 
and vision impairment who wishes to 
travel without a safety assistant to no-
tify you at least 48 hours in advance to 
provide this explanation. If the pas-
senger fails to meet this notice re-
quirement, however, you must still ac-

commodate him or her to the extent 
practicable. 

(c)(1) If you determine that a person 
meeting the criteria of paragraph 
(b)(2), (b)(3) or (b)(4) of this section 
must travel with a safety assistant, 
contrary to the individual’s self-assess-
ment that he or she is capable of trav-
eling independently, you must not 
charge for the transportation of the 
safety assistant. You are not required 
to find or provide the safety assistant, 
however. 

(2) For purposes of paragraph (b)(4) of 
this section, you may require, contrary 
to the individual’s self-assessment, 
that an individual with both severe 
hearing and vision impairments must 
travel with a safety assistant if you de-
termine that— 

(i) The means of communication that 
the individual has explained to you 
does not adequately satisfy the objec-
tives identified in paragraph (b)(4) of 
this section; or 

(ii) The individual proposes to estab-
lish communication by means of finger 
spelling and you cannot, within the 
time following the individual’s notifi-
cation, arrange for a flight crew mem-
ber who can communicate using this 
method to serve the passenger’s flight. 

(3) If a passenger voluntarily chooses 
to travel with a personal care attend-
ant or safety assistant that you do not 
require, you may charge for the trans-
portation of that person. 

(d) If, because there is not a seat 
available on a flight for a safety assist-
ant whom the carrier has determined 
to be necessary, a passenger with a dis-
ability holding a confirmed reservation 
is unable to travel on the flight, you 
must compensate the passenger with a 
disability in an amount to be cal-
culated as provided for instances of in-
voluntary denied boarding under 14 
CFR part 250, where part 250 applies. 

(e) For purposes of determining 
whether a seat is available for a safety 
assistant, you must deem the safety as-
sistant to have checked in at the same 
time as the passenger with a disability. 

(f) Concern that a passenger with a 
disability may need personal care serv-
ices (e.g., assistance in using lavatory 
facilities or with eating) is not a basis 
for requiring the passenger to travel 
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